
Annual MaintenanceContract (AMC)
Complete Labour & Technical Support Coverage
Our Annual Maintenance Contract is designed to provide peace of mind to customers by covering 
all routine and breakdown-related service requirements.

Amc Includes:
• Deployment of trained service engineers and technicians
• Preventive maintenance visits as per mutually agreed schedule
• Breakdown call attendance within defined response time
• Machine inspection, cleaning, lubrication, and adjustments
• Calibration of tension, sealing, and control parameters
• Replacement guidance for worn-out components
• Operational support during peak production periods
All labour involved in machine servicing is covered under the AMC, reducing the client's 
dependency on external resources.

On-site Packaging Service Support
We engage our service team directly at the customer's packaging area, where the final packing of 
goods takes place.

Our On-site Support Covers:
• Assistance during daily packaging operations
• Machine setup and changeovers
• Monitoring of machine performance
• Support for new product or carton size introductions
• Optimization of strapping, taping, or wrapping processes
• Immediate troubleshooting to minimize downtime
This ensures smooth coordination between the machine, packaging material, and operator.

Spares Supply & Management
SN Packaging provides complete spares support tailored to the customer's machine make, model, 
and application.

Spares Support Includes:
• Supply of genuine OEM spares or approved compatible parts
• Critical spares planning and recommendation
• Emergency spares supply to reduce downtime
• Inventory support for fast-moving and wear parts
• Regular replacement of consumable components

Typical Spares Supplied:
• Feed rollers, pressure rollers, and belts
• Sealing heads and heaters
• Cutters and blades
• Motors, sensors, and switches
• Tensioners, grippers, and guide parts
• Electrical and pneumatic components
• Others…….

Problem Solving & Process Solutions
Beyond Service – We Provide Solutions
Our team actively supports clients by analyzing packaging challenges and offering practical 
solutions, such as:
• Reducing strap or tape consumption
• Improving seal quality and consistency
• Eliminating frequent machine stoppages
• Addressing carton damage or seal failure issues
• Optimizing packaging speed and manpower usage
We work closely with the customer's production and quality teams to deliver cost-effective and 
sustainable improvements.

Genuine, Compatible & Readily Available Spares
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