Annual Maintenance
Contract (AMC)

Complete Labour & Technical Support Coverage

Our Annual Maintenance Contract is designed to provide peace of mind to customers by covering
allroutine and breakdown-related service requirements.

Amc Includes:

« Deployment of trained service engineers and technicians

e Preventive maintenance visits as per mutually agreed schedule
e Breakdown call attendance within defined response time

e Machineinspection, cleaning, lubrication, and adjustments

« Calibration of tension, sealing, and control parameters

» Replacement guidance for worn-out components

« Operational support during peak production periods

All labour involved in machine servicing is covered under the AMC, reducing the client's
dependency on external resources.

On-site Packaging Service Support

We engage our service team directly at the customer's packaging area, where the final packing of
goods takes place.

Our On-site Support Covers:

e Assistance during daily packaging operations

e Machine setup and changeovers

* Monitoring of machine performance

« Support for new product or carton size introductions

« Optimization of strapping, taping, or wrapping processes

e Immediate troubleshooting to minimize downtime

This ensures smooth coordination between the machine, packaging material, and operator.



